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November 22, 2018 

 
To MPPs within the eastern branch, 

 
The Ontario Association of Social Workers (OASW) Eastern Branch would like to extend 

congratulations to our newly elected Members of Provincial Parliament in Eastern Ontario. 

Choosing to serve the province as an MPP is a pursuit worthy of praise regardless of political 

affiliation. 

 
Members of the OASW Eastern Branch would like to draw your attention to the important ways 

that social workers can be of essential service to seniors living in Long Term Care (LTC). Many 

residents often face difficulties including isolation and tragically, physical, psychological, 

financial and emotional abuse. 

 
We believe that each individual living in LTC should have the right to access a social worker as 

part of the multidisciplinary team in every LTC. Social Workers are in a unique position to 

make clinical and social assessments based on comprehensive training and expertise: 

 
1) Social Workers are trained in dispute resolution and have the skills to facilitate 

constructive dialogue between family members, nurses and personal support workers and 

staff members. This can go along way to making sure that individuals in LTC have their 

voices heard. 

 
2) Social Workers have the training and expertise to pick up subtle signs of abuse that might 

otherwise go unnoticed. 

 
3) Social Workers contribute to the quality of life in LTC facilities by providing appropriate 

psychosocial stimulation and monitoring the individual for signs of depression or 

deterioration in their mental health. 

 
4) Experienced Social Workers are aware of the regulations outlined in the Long Term Care 

Act, allowing them to act as a monitor in the facility to ensure that families and residents 

understand their rights and expectations for standard of care. 
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5) As high-quality palliative care is very much a part of the mandate of each LTC facility, 

Social Workers are well placed to assist residents and their families through the processes 

and comfort measures during end of life care. 

Social Workers are professionals who have completed degrees at Canadian Universities. They 

are regulated by the College of Social Workers and Social Service Workers (OCSWSSW) and 

are accountable to the public. Social Workers adhere to standards of practice and strong ethical 

guidelines. There are approximately 90,000 registered Social Workers in Ontario. This number 

represents a professional body that has devoted their lives to the service of their community. 

These professionals should be an integral part of work in LTC centres. 

 
1) Social Workers innovate, build bridges and develop strong collegial relationships with 

other professionals 

 
2) Social Workers have a history of doing more with less. Picking up the signs of abuse or 

stress in the lives of our clients can prevent tragedy and frequent visits to other service 

providers. 

As an established profession in Ontario, Social Workers are highly qualified to work with the 

most vulnerable populations in our communities. We are trained to foster dialogue within 

multidisciplinary teams. Social Workers want a future where people have access to the care they 

deserve. By making social work a mandatory service in the Long Term Care Act, we build a 

stronger Ontario for vulnerable seniors. 

 

 
Your truly, 

 

 

 
OASW Eastern Branch 


